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Thank you for visiting Rubax Lifts Ltd (one of) the Schindler Group websites (”Sites”) of Schindler Holding Ltd.
and/or its affiliates (“Schindler”) and your interest in Rubax/Schindler products and services.

1. Introduction

i ” o«

This Cookie Policy explains how Rubax Lifts Ltd, part of the Schindler Group (“we”, “us”, “our”), uses cookies and
similar technologies when you visit our websites, including www.rubax.co.uk and related platforms (“Sites”).

It should be read alongside our Privacy Policy, which explains how we use personal data.
2. What are Cookies?

Cookies are small text files placed on your device (computer, tablet, or mobile) when you visit a website. They
help websites function properly, improve user experience, and provide information to website owners.

Cookies may:
e Remember your preferences (e.g. language, settings)
e Enable core functionality (e.g. login, forms)
e Help us understand how our Sites are used
e Support marketing and advertising

3. How We Use Cookies

We use cookies to:
e Ensure our Sites function correctly
e Improve performance and user experience
e Analyse traffic and usage patterns
e Support communications and marketing (where applicable)

4. Types of Cookies We Use
4.1 Strictly Necessary Cookies

These cookies are essential for the operation of our Sites. They enable core functionality such as security, network
management, and accessibility.

Without these cookies, parts of the Sites may not function properly.

4.2 Analytical Cookies

These cookies help us understand how visitors interact with our Sites by collecting and reporting information
anonymously.

We use tools such as:
e Google Analytics
e Adobe Analytics

These cookies allow us to:
e Count visits and traffic sources
e Measure and improve performance
e Understand user behaviour
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4.3 Functional Cookies
These cookies enable enhanced functionality and personalisation, such as remembering your preferences.
4.4 Advertising and Targeting Cookies

These cookies may be set by us or third parties to:
e Deliver relevant advertisements
e Track browsing across websites
e Measure marketing effectiveness

5. Third Party Cookies

Some cookies are set by third-party services that appear on our Sites. These may include analytics providers and
content providers.

Examples include:
e Google LLC (Google Analytics)
e Adobe Systems Inc. (Adobe Analytics)

These third parties may process your data outside the UK or EEA. Where this occurs, we ensure appropriate
safeguards are in place, such as:

e UK International Data Transfer Agreements (IDTA)

e Standard Contractual Clauses (SCCs)

6. How We Obtain Your Consent

e When you first visit our Sites, you will be presented with a cookie banner that allows you to:
Accept all cookies

Reject non-essential cookies

Manage your cookie preferences

We will only place non-essential cookies on your device after you have given your consent

7. Managing Your Cookie Preference
You can change or withdraw your consent at any time by:
e Clicking the “Cookie Settings” link on our website

e Adjusting your preferences in the cookie banner

You can also control cookies through your browser settings. However, blocking certain cookies may impact your
experience on our Sites.

8. Cookie Retention
Cookies remain on your device for different periods:
e Session cookies: deleted when you close your browser

e Persistent cookies: remain until they expire or are deleted

We ensure retention periods are appropriate and limited to what is necessary.
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9. Updates to this Policy

We may update this Cookie Policy from time to time to reflect changes in legal requirements or how we use cookies.

10. Contact Us

If you have any questions about this Cookie Policy or how we use cookies, please contact:

Rubax Lifts Ltd
Wilson House
Cinnamon Park
Warrington
WA2 OXP
United Kingdom

Telephone: 01925 849200
Email: info@rubax.co.uk

Or

Schindler Ltd

400 Dashwood Lang Road
Addlestone

Weybridge

Surrey

KT15 2NX

United Kingdom

Telephone: 01932 758100
Email: GDPR.gb@schindler.com
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